JUAN DIAZ
New York, NY | 347-592-9221 | Juandiaz5673@gmail.com
https://www.linkedin.com/in/juan-diaz5673/

IT Support and Help Desk professional with hands-on experience providing end-user technical support, troubleshooting hardware and software issues, and maintaining IT infrastructure. Certified in CompTIA A+, ITIL 4 Foundation, Google IT Support, and Linux Essentials with expertise in Active Directory, Windows Server administration, and system troubleshooting. Proven ability to resolve user issues efficiently, document resolutions, and support organizational IT operations. Seeking entry-level Help Desk or IT Support role to leverage technical skills and customer service experience in a dynamic environment.

CERTIFICATIONS 
CompTIA A+ - Proficient in troubleshooting hardware and software issues, system admin, & customer service
CompTIA Network+ - Currently pursuing to deepen knowledge of networking concepts and infrastructure
LPI Linux Essentials - Knowledgeable in Linux command-line usage and system administration
Coursera Google IT Support Professional - Trained in IT Fundamentals, troubleshooting, systems administration, and security. 
ITIL 4 Foundation in IT Service Management - Trained in IT service management best practices, including incident management, problem management, change management, and service delivery principles

TECHNICAL SKILLS
Operating Systems: Windows. UNIX, Linux, MacOS, Android, IOS
Tools & Platforms: Active Directory, DNS, DHCP, Group Policy, AWS, Office 365, ServiceNow, Slack, Jira 

EDUCATION
Western Governors University, Online	                            	 	                            		                                 Expected 2026
 Bachelor of Science, Cybersecurity and Information Assurance 
 Relevant Coursework: Linux Foundation, Introduction to IT, Fundamentals of Information Security, IT Applications, IT Foundations
Kernelios (Bootcamp), New York, NY                                                                                                                                      August 2024
 Certified Hands-On Cyber Security Specialist (CHCSS 310)
 Relevant Coursework: Network Security, Threat Detection, Vulnerability Assessment, Penetration Testing
Queens Technical High School, New York, NY 					      	           	                          June 2022
  Relevant Coursework: Cisco Networking, Amazon Web Services Academy
  Awards/Honors: High Honors in Cisco Networking, CTE Endorsed in Cisco Networking, AWS Cloud Architect

EXPERIENCE 
Maspeth Town Hall, Youth Counselor, New York, NY				                                       June 2021 - Present
 Provided technical support by setting up and troubleshooting office equipment, including computers, monitors, printers, and projectors, ensuring minimal downtime.
 Assisted staff with resolving technological problems, ensuring timely solutions and uninterrupted workflow.
 Practiced and maintained excellent communication with Directors and parents, providing regular updates 
on child progress and addressing any concerns 

MG4Tech, Intern, New York, NY							                          June 2022 - September 2022
 Conducted technical troubleshooting and testing to identify and resolve system and software issues
 Maintained and updated client websites and IT infrastructure to ensure optimal functionality
 Collaborated with team members using ticketing and project management tools (Slack, Agile framework) to track and resolve technical tasks
 Communicated with clients and internal teams to document requirements and provide technical support

PROJECTS 
Active Directory Lab                                                                                                                                                                 Spring 2024
Set up an Active Directory server using Windows Server 2016
 Configured DNS, DHCP, Group Policy, Password Policy, and NTFS permissions to ensure a secure and efficient network environment.
 Implemented automatic backup solutions to safeguard critical data and ensure business continuity.
 Created fictitious branches in various states, each with several users and corresponding permissions to simulate real-world organizational structures.
 Conducted extensive testing to verify the functionality and reliability of all configurations and policies.

RELATED EXPERIENCE
National Cyber League Team CTF, Placed 201 out of 4898					                              November 2024
Cybersecurity Competition hosted by University at Buffalo, New York, NY                                                                           May 2022
CTE Summer Scholars, New York, NY		 			                                        June 2020 - September 2020 
America on Tech360, New York, NY                                                                                                          August 2019 - November 2019



